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There was no single incident that led to Jemile Anderson's unravelling. For two decades, his job brought him face-to-face
with the kind of misery and heartache most Melburnians have never seen.

The former government outreach worker is haunted by images from the streets of the city and St Kilda: the nine-year-old
prostitute, the 12-year-old drug addict; young children who were desperate, many who he couldn't help.

"I can't remember how many kids I know who have been killed," he says.

"And I felt responsible for making sure they were safe. I've chased cars, stood in front ... to stop them driving off with
children who were sex-working. I've been stood over. I can't tell you how many death threats I've had. It isn't the sort of
job you can win, but you just kept trying."

Haunting flashbacks consumed him slowly. Anxiety, anger and suicidal thoughts became daily realities.

Then Mr Anderson entered the WorkCover system (the insurance provided by WorkSafe) after being diagnosed with post-
traumatic stress disorder and quickly realised his struggle had only begun.

"Soon, the WorkCover agent conducted an investigation into my injury and I had to see their psychiatrist,”" he recalls.

"They agreed I had PTSD (post-traumatic stress disorder), but said it wasn't to do with work, and wasn't WorkCover's
responsibility, and offered no other explanation.

"It's financially extremely stressful. I'm unemployable but I need to pay for medication that I need every day and [for]
seeing my psychologist. I've had to borrow money, my partner has had to change jobs."

Mr Anderson, 42, says the agent's decision was final and he felt they "just wanted me to go away".
"It took me 12 months just to pick up the phone to talk to a lawyer ... they whole process is anxiety-provoking," he says.
"It feels like system is set up to push as many people as they can to just give up, to think its too hard."

Mr Anderson's psychologist, Dr Tony McHugh, of Melbourne University's psychiatry department, said his client's case of
work-induced PTSD was clear-cut, and there was nothing in his personal history that could have caused the injury.

"If his WorkCover claim was accepted, he would be better by now, because I could have applied the kind of treatment and
frequency of treatment required,” Dr McHugh said. "By rejecting his claim, WorkCover has further injured this man."

CASE STUDY 2

Chelsea Andrews, 41, says her life "turned to a nightmare" several years ago when the first of her many battles began with
one of WorkSafe's insurers.
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Chelsea Andrews.

Ms Andrews, who lives at Doreen in Melbourne's outer north, injured her back while ice-skating on a work-mandated
"team building" exercise in 2010.

The incident left her with a herniated disc in her spine and nerve damage which got worse as time went on. Not wanting to
affect her employer or attract "the stigma of being on WorkCover", Ms Andrews funded her initial treatment through her
private health insurance.

But as complications developed, Ms Andrews suffered great pain, requiring more operations. The WorkSafe insurer
accepted one claim but fought against another. Ms Andrews said she was told her the injury was "my own fault" for
bending to the left to pat her dog.

Like many other Victorians, Ms Andrews has had long delays in her medical expenses being reimbursed and had her
payments cut after she was unable to make appointments with insurance company-appointed doctors because she was still
recovering from surgery. She had a certificate from her GP to explain this.

Ms Andrews has been forced to take strong pain relief medication ever since her fall. She has been arguing with the
insurance company over a specialist's opinion that she needs a fourth spinal operation.

"I'm just trying my best. I've been told the operation will give me an 80 per cent chance of pain relief," she says.

Ms Andrews wants others injured at work to be aware of the frustrations involved in having to deal with the WorkSafe
system. She said the independent medical examiners were appointed by the insurance company, and asked questions of her
that were written by the insurer.

"I think people have to be so careful because there is a hidden agenda there to make people give up".
CASE STUDY 3

As a plumber and fitter, Brian* had been repeatedly lifting 20 to 25 kg when, at the age of 32, he started noticing hernia
symptoms.

The symptoms eventually got so bad he underwent surgery.

Brian lodged a WorkCover claim which was rejected because the employer's insurer said the injury was not related to work.
After the rejection the insurer was provided with a report from Brian's doctor who stated the condition was not pre-existing
and he was "certain" the condition as caused by the heavy and strenuous work activities.

But the insurer refused to reconsider the matter, instead obtaining a report from an "independent medical examiner" (IME)
which claimed hernias are rare for weightlifters.
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A review of the insurer's files suggests it may have been looking for reasons to reject the claim. The notes concede that
medical opinions on the connection between hernias and work could differ between different medical examiners, but that
they would be "sticking with" this particular doctor for future hernia claims.

The files show that, when Brian challenged the claim, the insurer noted: "We do not think resolving is a great idea because
of the precedence it will set for all the hernia claims currently being lodged".

Brian said he felt he was seen as a pawn by the insurer as part of a strategy to discourage people suffering from hernias
from lodging claims.

Brian was off work for less than two months, and has now recovered from his hernia.
*Brian did not his full name published.

This story was found at: htip://www.theage.com.au/national/investigations/my-life-turned-into-a-nightmare-dealing-with-worksafes-insurers-
20160910-grde80.html
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